BESTOW

You've got goals.
We've got solutions.

/

Learn more about how Bestow can help you achieve cost
effective and scalable growth. Emaill enterprise@Bestow.cor%



Unlock revenue growth Grow revenue

Bestow helped one carrier realize 20% sales growth

and COSt eff|C|ency |n a within four months of launch.
mMatter of months. " | ower costs

For another carrier, a post-launch feature
Implementation helped achieve 22% lower
underwriting costs.

=4 Innovate rapidly

Build and launch new products in as little as 4 months,
and make data-backed changes or enhancements in
days or weeks.

Our platform Carriers can in.nplem.ent Bestow as an end.—to—end or
modular solution, with support for term, final expense, IUL,
and other life insurance products. Leveraging Bestow'’s
platform helped one carrier partner dramatically reduce
purchase friction, increasing conversion rate by over 200%
compared to their existing product.
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New Business

4‘ months

Product launch timelines
that get you to market fast

45*

Lower per policy costs vs
the industry average

Save time and money while
Improving agent and customer
experiences.

Demo [l Geoff Doe

sign out

Welcome, Geoff! New applcation

Demo [

< Back

Demo [l Applications

Applications wil remain on your dashboard for 90 days.

Express IUL illustration

Configure your client’s policy to meet their needs.

Q_ search name or email < Back

Finalize Richard’s coverage. APPLICANT QUOTED COVERAGE SELECTED COVERAGE EXPIRY DATE +  STATUS Let’s get started
zzzzzzzzzzzzzzzzzzzzzzzzzzzzz <. Download fullllustration} ‘Your client was approved for a life insurance policy. They are only a few steps We use an entirely digital application process with instant underwriting
away from no-hassle coverage. Pr technology. Your client will receive emails and/or text messages to
y - Mark E. Marcus referred No coverage selected 20512024 Initial Answers } i
markymark@hotmail.com $500,000 review documents and sign their application.
o y ion-guarantee arantee  offr summary
Target Solve Maximum Protection Maximum Accumulation .
D _ PRice $14951/manth | $174200/year Mark E. Marcus Preferred N Does your client consent to doing business electronically?
emo i = " COVERAGE AMOUNT 25,000 markymark@hotmailcom $500,000 No coverage selected 2/5/2024 s Neede
s0years No
< Finish later Solve for ,004
. . CASH SURRENDER VALUE AT AGE 65 s1635 Mark E. Marcus Standard Mo coverage selected . Agent Sianature
Health information Premivm Foceamount:  $250,000 $500,000 g 2/5/202 gent Sigr

ANNUAL MINIMUM NO LAPSE PREMIUM $1.461.0}

X
. . . o
Inthe past 6 months, have you had any $500K  Add one or more beneficiar How are you interacting with your client? “

‘weight loss greater than 10 pounds not — " referred Plus Standard 21312024 e —
related to pregnancy? SASHA BENNING 500,000 $500,000 131 &

KEVIN BENNING -
0 coverage quoted No coverage selected 1/31/2024 Refer to Underwriter
In person Phone or virtual

iving kidney dialysis
g-term care  Set payment schedule

referred Plus

o payments.
PAYMENT FREQUENCY . I Declined
AYMENT FREQUENC $149.81 monthly 0 No coverage selected NA
000 PAYMENT SCHEDULE Second Wednesday of the month
Income - Continue
thcrawals and loans from policy value FIRST PAYMENT anorz02a
s50000 referred Plus Preferred Plus
1/22/2024 Payment Scheduled
2 kdit $500,000 $500,000 1221 2
eathbenefitoption .
+ Collectbiling information Richie Simmons Standard Perferred V3012024 payment Pendin
. rsimmons@yahoo.com $500,000 $500,000 /301 Z J
NAmE Richard Jacoby
BILLING ADDRESS 123 Main St Dallas, TX 12345
Preferred Plus Preferred Plus
aneDoo) 112212024 Policy Issued
janedoe@example.com $500,000 $500,000

/ Collect payment details

PAYMENT METHOD

Quoting, illustrations, and application Agent portal and tools

Launch a frictionless experience for both customers and Empower your distribution teams with intuitive dashboards

agents, with the customization options carriers expect. and powerful sales tools.

- Dynamic, interactive quote and illustration tools - Agent portal with real-time updates

« Customized questions & rules « Built-in customer communication flows

- Branded color & styles - Digital attestations and commissions support

- Saved application progress - Post-submit coverage adjustments for ultimate flexibility
- Secure verification process

BESTOW  ALLPOLICIES  UNDERWRITE  AUDIT

Welcome
underwriter@youremail.com
Olivia Lawrence STATUS UNDERWRITER

Take an action
Underwrite / b6ebOdee-c6fa-4031-aa52-a725481e1aad INREVIEW, SR Shannon Ray \/

AGE  DOB GENDER TOB  STATE CARRIER  PRODUCT TERM RIDERS QUOTED FACE ~ MAX FACE AMT
36 10/20/1994 Female No  CT Demolife  Life EssentialsPro  15years ~ Waiver of premium  $1,500,000 $1,500,000

Return to dashboard X

Policy issued

You're done. Payment was successful and the policy is i force.
AGENT Geoff Rodriguez &, = ! policy

Demo

Overview  Application  Follow-ups  Underwriting ~ History ~ Documents What to expect next? Policy information Issued
XX123456789
Actions X e i
gin to their Customer
@ Applicant details Q1 RTU Reasons Portal and view their policy packet. OWNER INSURED Cong ratu Iatl ons M a rk,

Mark Edward Marcus Mark Edward Marcus

APP ID

NAME
Olivia Lawrence

DATE OF BIRTH
10/31/1993

PHONE NUMBER

512-555-5555

EMAIL
aaron.evan+2202293@bestow.com

GENDER
Female

ACTUAL AGE
30

ADDRESS
101 Congress
Austin, Tx 78701

SOCIAL SECURITY NUMBER
1234 @

Primary Care Referral

Diabetes Treatment

Q Risk summary
ExamOne LabPigture
STANDARD NT

Milliman Sherlock Result
PREFERRED PLUS NT

Milliman RX Result
PREFERRED PLUS NT

Refer case

Customer follow-up

Make note

Make decision

If they do not login within 10 days, the
policy packet will be automatically mailed to
the policyholder's mailing address .

[E Policy promise
Download a policy promise for your records or
to send to your client.

& Download PDF

Please note: the draft date and coverage amount
cannot be changed

markymark@email com
555-123-1234
123 Main St,, Dallas, TX 12345

PRODUCT
Term 20
Preferred Plus

RIDERS
Living Benefits, Waiver of Premium

PREMIUM
$64.53 / month

markymark@email.com
555-123-1234
123 Main St, Dallas, TX 12345

FINAL COVERAGE AMOUNT
$1,000,000

PAYMENT METHOD
B 5555 [Bank of Americal

you're covered!

In the following week, you'll receive a
welcome e-mail with a link to set up your
online account.

[3 Policy document packet

Download your policy documents here or
use the link that has been emailed to you
for access on another device.

Order data >

$175.89 / year

WRITING AGENT
Nathan Osborn

NPN Number
Distribution Information
100%

Policy details

PRODUCT
Term

COVERAGE
$1,000,000

TERM LENGTH
20 years

Underwriting and suitability Payments and policy delivery

Unlock the future of underwriting with sophisticated, market- Digitize every step of the checkout process with integrations

proven technology. and features that get customers over the finish line faster.

- Data-backed program design - Coverage selection

- Industry-leading rules engine - Beneficiary assignments

- Built-in state-by-state compliance « CC or ACH payments

- Integrated underwriting workbench - Secure Pin-to-Sign and simple eSignature

Digital document delivery

Bestow Platform ~/ New Business



Administration

Reduce burden on administrators
and empower policyholders.

BESTOW Q Richard Jacoby ° Welcome, Dant
< Back to policy view Billing | Agel i y
© “iiFonce - cunnenr © $0.00 $56.28 02/19/2023
mormtmont | v || e o

> Owner &1 d
« Overview Payment Detail:

AAAAAAAAAAAAAAAAAAAAAAA

$10,000.00
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e Aom miumoan ©

ssssssss
TLC

Optional Secondary Addressee
START DATE
07/13/2023 A secondary addressee will be mes:
MATURITY DATE Secondary Contact Emal  Phee  Address
o7/s/2128 gganReed jordan @reed.com
uuuuuu
Everest

Transaction History

 Cash Val

TTTTTTTTTTTTTTTTT
ssssssssssssss
$35720 (O o 53 Visa - 4444 03/17/2023 $56.2
NET CASH V, 5 e 4444 /17 $56.2¢
$35720 ©

E% Automatic Premium Loan ©) /17 - $56.2

AAAAAAAAAAAAAAAAAAA
$321.48 o 57 Visa ---- 4444 12/17/2022 Monthly premium payment for 12/17/2022 - 1/17/2023 $56.2¢

Admin portal

Give your support team the powerful, reliable tools they
need to easily handle pre- and post-issue servicing needs.

Help with application process, status, and decisions

Payment scheduling and processing

Automatic premium loans

Policy and information management

Built-in notification system

o

7\

TPA services

Take advantage of Bestow's top-notch team of customer
support specialists already trusted by top carriers to service
thousands of policyholders across numerous products. Our
TPA support staff has the full range of pre- and post-issue
assistance tools at its disposal, including additional tools
like:

Fraud reporting

Cash value tracking and loans
Collateral assignment
Outbound 1035 exchanges

Bestow Platform ~/ Administration

$350,000 |

/7%

Customer calls answered in NPS (40% higher than the

30 seconds or less

Overview Beneficiaries

Policy #123456789 e current

Everything looks good here!

Biling  Documen ts

8/

industry average)

Your information and payments are up to date. Get yourself something nice to celebrate. You deserve it.

— Your policy documents are ready!
Bestow is paperless! View and download your

policy documents now.

Policy information

|||||||

Sam Smith
EEEEEEEE TERM
$350,000 10 years
TTTTT END
02/01/2017 02/01/2027

Your beneficiaries Z Edit

uuuuu
100% of benefits

Upcoming charges

$45.88
) Next auto payment on March 2

Billing history
Card updated. Monthly payment on 05/12/21.

[ Manage billing

Customer self service portal

Offer a white-labeled portal experience that lets customers

self-serve up to 97% of typical service needs, including:

Claims initiation

Updating and verifying account info
Retrieving digital policy docs

Updating beneficiary designations

Making payments and viewing billing history




Intelligence

Optimize costs with smarter,
data-backed decision making.

Balance growth and cost

Reduce per policy costs with automated backend
processes and sophisticated marketing insights to help
efficiently guide more customers to the right products and

lower underwriting costs.

Increase performance insights

Unlock the power of true end-to-end data to more fully
understand not just product and channel performance, but
every step of the customer journey and policy lifecycle.

Improve risk decisions

Get the data and tools you need to make more accurate
long term risk decisions. Run models from historical data
with new products to test market viability before investing

further resources.

Tap into ongoing innovation

Bestow’s ongoing research and development yields
industry-leading innovations that partners can leverage, like
Al-based tools to help underwriters and field agents more
efficiently assess and balance key factors like product fit,
mortality, and risk distribution.

Bestow Platform / Intelligence

/"

Boost in start-to-bind rate after
data-backed product changes

227

Reduction in underwriting costs
with recommendation engine

BESTOW

Policy Sales Forecast

Policy Sales

un 14 Jun 19 Jun 24 Jun 29

B Actual Sales Estimated Sales Previous Month Pace Sales

Sales Funnel Journey

Started Submitted Decisioned
Applications Applications Applications
—’ —’ —
1,348 908 1,348

67% 81% 62

4 14.4% 4 9.3% 4 15.5%

Al Underwriter Assist

Upload your EHR document

Drag and drop file here

& Limit 2000MB per file

[ EHR-2redacted-kelly.pdf 1.5MB X

Ask your question

Answers

Page 2: Suicidal ideations are mentioned in the context
of the patient’s diagnosis on 06/08/2018. No other
specific dates or associated symptoms or events are
provided in the context.

Browse files

Page 5: Suicidal ideations are documented in the
context. No specific dates or associated symptoms are
provided.

Analyze the medical records for any mentions of suicidal thoug... v

Was this answer useful? i) GP
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Bestow Inc. 2700 Commerce St, Ste. 1000
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