
Agent Tools

Boost efficiency and conversion with a 
cross-channel portal experience for 
agents that supports multiple products. 
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Best-in-class agent 
support tools

Increase funnel efficiency
Bestow’s platform is optimized for speed, with 
intuitive tools that help agents work smarter not 
harder, including an application experience that takes 
an average of 10 minutes to complete.

Boost conversion rates
Leverage a smooth, simple application process and 
built-in customer follow-up flows to achieve up to a 
95% submit rate for agent-led applications.

Support multiple products and 
channels
Get market tested tools that agents love. Easily 
integrate into various captive or independent agent 
workflows, with support for multiple product types 
and in-person or remote sales.

Get a clean, modern portal experience that offers speed and 
efficiency to your distribution team. 

Agent portal tour

Search & filtering
Agents can easily search 
and filter their sales 
queue by: 


Application status or 
start date

Product type

Applicant name or 
email address

New business 
overview
Get an at-a-glance view 
of the entire sales 
pipeline.

Real-time statusing
See up-to-the-minute status 
updates on in-progress sales 
and applications. 

Applications & quotes
View in-progress sales or  
start a quote or new 
application instantly with  
the touch of a button.

Date range: All Status: All Product: All Search name or email

Applicant product Quoted  Cover age selected  Cover age STart  Date Status

Mark E. Marcus
markymark@hotmail.com

Initial Answers11/5/2025
Preferred NT

$500,000 20 years

Guaranteed 

Level Term

Sarah Jane
sarah.jane@hotmail.com

Edits Needed11/5/2025
Preferred NT

$500,000

Indexed 

Universal Life

Julia Olson
julia.olson@hotmail.som

Agent Signature11/5/2025
Preferred NT

$500,000 20 years

Guaranteed 

Level Term

Kimberly Furlong
kimberly.furlong@gmail.com

Finalize Coverage11/3/2025
Preferred NT

$500,000 20 years

Guaranteed 

Level Term

Preferred Plus NT

$400,000 10 years

Todd Snyder
toddsnyder@gmail.com

Refer to Underwriter10/31/2025No coverage selected
Guaranteed 

Level Term

Jane Doe
janedoe@example.com

Declined10/22/2025
Preferred NT

$500,000 20 years

Guaranteed 

Level Term

John Doe
jdoesthings@example.com

Payment Scheduled10/22/2025
Preferred NT

$500,000

Indexed 

Universal Life

Preferred Plus NT

$500,000

Richie Simmons
rsimmons@yahoo.com

Payment Pending10/22/2025
Preferred NT

$500,000 20 years

Guaranteed 

Level Term

Preferred Plus NT

$500,000 20 years

Beth Anne
bethanneray@example.com

Policy Issued10/22/2025
Preferred NT

$500,000 20 years

Indexed 

Universal Life

Preferred Plus NT

$500,000 20 years

Items per page: 10 Prev Next

Applications Get quote New application

Applications Quotes & Illustrations Geoff Doe
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Agent-led and                               
drop ticket sales flow

Help agents work smarter, not harder, with an  
easy-to-use digital experience that works across  
devices and sales settings.

Applications Get quote New application

In Progress Completed

Search name or email Date range: All Product: All Status: All Showing 1 to 6 of 6

Applicant ProductStatus Quoted Coverage Approved Coverage Start DateInitial Answers
Mark E. Marcus

mark.marcus@example.com
Term Life℠

Preferred Plus NT

$500,000

2/15/2024

Finalize Coverage
Kimberly Furlong

kimberly1234@example.com
Term Life℠

Standard NT

$500,000

Standard NT

$750,000

2/15/2024

Finalize Coverage
Kevin Markel

markelmark@example.com
Term Life℠

Preferred Plus NT

$200,000

Preferred Plus NT

$200,000

2/15/2024

Payment Pending
Richard Jacoby

richardjacoby@example.com
Term Life℠

Choice Select Plus NT

$200,000

Choice Select Plus NT

$250,000

2/15/2024

Payment Failed
Todd Snyder

tsnyder@example.com
Term Life℠

Standard NT

$750,000

Preferred NT

$1,500,000

2/15/2024

Refer to Underwriter
Rolph Jayden

r.jayden@example.com
Term Life℠

Preferred NT

$450,000

2/15/2024

Geoff Doe

Sign out

Intuitive case portal

Agents can easily manage in-progress 
business in their personal case support 
portal.


View and manage cases all in one place.

Easily search and sort in-progress apps.

Make client follow-up a breeze.

Back Exit

Express IUL illustration
Configure your client’s policy to meet their needs.

Gender

Female

Birthdate

1/1/1990

State

Texas

R isk  Class

Standard Non-Tobacco

Target Solve Maximum Protection Maximum Accumulation

Solve for

Premium Coverage Face amount: $250,000

$25K $500k

Advanced options Cancel Save changes

Premium mode
Select a frequency of payments.
Options: Monthly, Annually

Premium mode

Monthly

Income
Withdrawals and loans from policy value

Yes No

Death benefit option
Choose how your death benefit is calculated.
Options: Level, Increasing, Graded

Death benefit

Level

Premium duration
How long does your client want to pay?
Options: Enter age, Age 65, Max

Premium duration

Max

Snapshot Download full illustration

Non-guaranteed Guaranteed

Monthly  planned  prem ium $234.00

Cover age $300,000

CASH  SURRENDER  VALUE AT  AGE 65 $163,572

Annual  m inimum  no  lapse  prem ium $1,461.00

Gu ideline  annual  prem ium $4,081.00

Monthly  m inimum  no  lapse  prem ium $121.75

Death benefit Cash surrender value Cumulative premium

$1,500,000

$1,250,000

$1,000,000

$750,000

$500,000

$250,000

Year 10 Year 20 Year 30 Year 40 Year 50 Year 60

Save case Start application

Geoff Davis

Illustrations

Empower agents and customers with 
illustration visualizations for applicable 
products, including dynamic, real-time 
performance forecasting for product 
features like cash value growth, death 
benefits, and more. 

Back Skip

Pre-qualification assessment
This pre-qualification assessment is designed to identify common medical 

conditions that may result in an adverse underwriting decision or impact risk class.

Height (feet and inches):

Height

5’10”

Current weight (lbs):

180

Weight (lbs)

Are you currently being treated for or have you ever been diagnosed with 
any of the following conditions?

(Select all that apply)

AIDS/HIV/ARC

Amputation (other than due to accident/trauma)

Cardiovascular disorder

Cancer

Condition requiring a defibrillator

Diabetes

Kidney disorder

Liver disorders

Metastatic cancer

Geoff Doe

This applicant is pre-qualified!
Applicants with similar answers often qualify for:

Product

Instant Decision Term

Estimated  risk  class

Graded Non-Tobacco

Included Riders Graded Availability

Additional Benefits Rider
Not available in AK, MI, MD, OR, or VA

Accelerated Death Benefit with Nursing Home Option
Not available in CA, FL, or NY

Accelerated Death Benefit
Only available in FL

Continue to quote

Return to dashboard

Optional pre-qualification

A built-in digital pre-qualification 
questionnaire gives agents the option to 
perform streamlined field underwriting. This 
helps agents quickly assess product-
applicant fit, and can be particularly useful 
when multiple product options are on offer.

Cancel and exit

Application information Save and exit

Agent commission
You can add up to one agent to split commission with on this policy.

WR it ing  agent

Nathan Osborn
NPN1234567

Commission

90

SPL IT  agent

Agent must be in the same agency and distribution as the writing agent.

Agent NPN

29328840
Commission

10

Remove split agent

Assign & continue

Geoff Doe

Sign out

Client information Save and exit

Existing insurance and replacements

Does the applicant have any existing or pending life insurance or 
annuities with any company?
Excluding employer-provided and group coverage

Yes No

EX ISTING  Policy  1

How much coverage (also known as face amount) does the policy 
provide?

Coverage
5,000

Is the coverage being discontinued, replaced or changed?

Yes No

Follow up to replacement question

The existing policy or contract is being replaced because?

Explanation
Existing policy has high premiums

Full Name of Insurance Company

Name of Insurance Company
Acme Insurance Company

What is the policy number?

Policy number
XX948227450

Surrender Charge of Policy Being Replaced

Surrender Charge
100

Surrender Charge Percent
2

Add another existing policy

Geoff Doe

Commission and replacements

Get commissions support (and split-
commissions support for multiple-agent 
sales), and built-in replacement policy 
processes, including outbound 1035 
exchanges.

Cancel and exit

Cancel and exit Skip to application

Get a quote
Use this tool to estimate coverage and premium options.

Select a product

Product

Term Life℠

Client information

Date of birth

06/28/1986
Gender

Male
State

TX

Select the metric you would like to use to generate the quote

BMI

Use height, weight, and tobacco usage to get a more accurate quote.

Height

5’10”
Weight (lbs)

170

Tobacco or nicotine last used

More than 12 months ago

Risk class

Select from a list of product based risk classes. 

Quoting method

Coverage

Estimate a quote based on the desired coverage, in increments of 
$50,000.

Desired coverage

$750,000
Term Length

20 years

Coverage amount

$750,000
Prem ium  Estimate

$175
Monthly

$1,750
Annual

Riders

Waiver of premium

Allows for the waiving of premium payments if the insured

*Adds to premium: $50 monthly or $600 annually

Desired Premium

Estimate a quote based on the desired monthly premium, rounded to the 
nearest $50,000 coverage increment. 

Start application

Geoff Doe

Sign out

Quote results
Below is a quote generated based on the information you provided.

B irthdate

06/28/1986

Gender

Male

State

TX

R isk  Cl ass

Preferred Non-Tobacco

Solve for specified amount

Budget Coverage
Coverage Amount

$750,000

$50,000 $1,500,000

Coverage amount

$750,000
Prem ium  Estimate

$45.90
Monthly

$550.80
Annually

Send or save quote Start application

Fast quoting

Our digital quote tool lets agents easily 
generate quotes for customers in real time, 
with flexible design features like the ability 
to solve for specific coverage amounts or 
budgetary restrictions.

Back

Application sent!
We sent a link to 555-123-1234 to complete the application. You’ll be notified when 

an underwriting decision has been made.

Return to dashboard

Applicant nex t steps

Check messages
Your client will receive a text message.

Create an account
An account lets your client manage their application and policy.

Verify identity
We need to verify personal information to protect your client.

Complete application
Your client will answer the remaining health and lifestyle questions.

Checkout
Your client will finalize coverage and add payment details.

Geoff Doe

Sign out

Thank you for applying for a Term 
Life℠ policy. Please use the following 
link to complete your application. 

Text STOP to opt out

https://example.com/ZO4WpJ8THF
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Optional hand-off (drop-ticket)

Our drop-ticket experience allows agents to 
quickly start the application process before 
digitally handing it off to the applicant for 
easy and seamless completion.
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Agent-led and                               
drop ticket sales flow

Help agents work smarter, not harder, with an  
easy-to-use digital experience that works across  
devices and sales settings.

Back Save and exit

Health information

Have you ever been diagnosed, treated, tested positive for, or been 
given medical advice by a member of the medical profession for:

(Select all that apply)

A condition requiring a defibrillator

Alzheimer’s Disease, Dementia, memory loss, or mental incapacity

Amputation, not due to trauma

Amyotrophic Lateral Sclerosis (ALS)

Cerebral Palsy

Cystic or Pulmonary Fibrosis

Down Syndrome

Huntington’s Disease

Metastatic cancer, recurrent cancer, or cancer of multiple sites

Organ transplant recipient

Sickle Cell Anemia

None of the above

Are you currently:

(Select all that apply)

Bedridden

Incarcerated or on probation or parole due to a conviction or guilty plea

Receiving hospice, palliative, or home health care

Geoff Doe

Sign out

Finish later

Health information

In the past 6 months, have you had any 
weight loss greater than 10 pounds not 
related to pregnancy?

Yes No

Are you currently receiving kidney dialysis 
or admitted to a hospital, long-term care 
facility, or hospice?

Yes No

Have you ever been diagnosed or treated 
by a medical professional for: 

 (Select all that apply)

Amyotrophic Lateral Sclerosis (ALS)

Alzheimer's disease or dementia

Cardiomyopathy
􀎡 demolife.com

9:41

Flexible, user-friendly application
The cross-platform application experience 
works across phone, in-person, and remote 
scenarios. 


Streamlined digital application takes just 
a few minutes to complete.

Save, pause, and resume anytime.

Utilize well-marked handoff points that 
work seamlessly across devices or in-
person.

􀎡 demolife.com

A quick follow-up

We need a little more information to complete 
your application review.

Changes made will be automatically updated on 
the application and disclosure documents 
you’ve previously completed.

Continue

9:41

􀎡 demolife.com

Verify your answers

Please double check the following information 
as it differs from our third-party sources. 

In the past 90 days, have you seen a 
medical professional for something other 
than allergies or a routine physical?

Yes No

When did you last visit your primary care 
doctor?

0-3 months ago

4-6 months ago

7-12 months ago

13-18 months ago

19-24 months ago

25-60 months ago

I don’t have a primary care doctor

9:41

Your Application Is Ready to View

DemoLife <demolife@demolife.com>

to me

Hi Richard,



Thank you for signing your DemoLife Instant Decision Term application! Your application and 

disclosures are available for your records:

The attachment is encrypted to protect your personal information and privacy.

Attachment Password

Your password is the last 4 digits of your Social Security number followed by your birth 

month and day in this format:

SSN-MM-DD

Example

SSN: 123-45-6789


Birthday: February 5


Password: 6789-02-05

If you have any questions, reply to this email or call us at 800-555-5555.

© 2024 DemoLife. All Rights Reserved.

HIPAA Authoriza...

9 Attachments

Follow-ups and notifications
Need additional information or 
documentation from an applicant? Bestow’s 
digital platform unifies the agent work 
stream with an in-app digital notification 
flow for seamless customer follow-up.

Coverage information Save and exit

Agent statement
By adding an electronic signature below:


I certify that the applicant knows that any fraudulent statement or material 

misrepresentation in the application may result in loss of coverage under the 

policy.

I also understand my signature will be applied to the following documents at 

the time of application submission:

F orms  to  be  signed

Replacement Form PDF

Application for Life Insurance PDF

Click to add signature

Geoff Doe, Writing Agent

Continue

Geoff Doe

Sign out

Thank you for applying for an Instant 
Decision Term policy. Please use the 
following link to review and sign your 
application. 

Text STOP to opt out

https://example.com/
ZO4WpJ8THF



9:41

Signatures
Keep the process moving swiftly with built-
in agent attestation, consent compliance, 
and document eSignature flows that are 
seamless and consistent regardless of sales  
method or scenario. 

Save and exit

Finalize Richard’s coverage.
Your client was approved for a life insurance policy. They are only a few steps 

away from no-hassle coverage.

Customize coverage

Prod u ct

Instant Decision Term

Approv ed r i s k  cl ass

Select Non-Tobacco

Eligible for coverage up to $1,500,000

Y e a rs  o f  Cov er age

10 15 20 25 30

Solve for specified amount

Budget Coverage
C ov erag e Amo u nt

$400,000

$ 5 0 K $ 1.5 M

C ov erag e amo u nt

$400,000
Prem i u m Est i mate

$36.77
Monthly

$441.24
Annually

Confirm coverage

Geoff Doe

Sign out

Save and exit

Finalize Richard’s coverage.
Your client was approved for a life insurance policy. They are only a few steps 
away from no-hassle coverage.

Offer summary

pr i ce $149.81/month $1,742.00/year

C ov erag e amo u nt $25,000

T erm len gth 30 years

Edit

Edit

Add one or more beneficiary

Sasha B enn i n g 80%

K e v i n B E N N I N G 20%

Edit

Set payment schedule

Pay ment f re q u enc y $149.81 monthly

Pay ment sched u le Second Wednesday of the month

F i rst Pay ment 4/10/2024

Edit

Collect billing information

name Richard Jacoby

B i ll i n g  address 123 Main St, Dallas, TX 12345

Edit

Collect payment details

Pay ment method **** **** **** 4242

Geoff Doe

Checkout
Our clear and simple checkout process 
makes it easy for agents or customers to:


Sign and pay in-person or remotely

Designate beneficiaries

Set up payment (CC, ACH, Social 
security, future scheduling, and 
monthly/annual premium mode)

Checking application
This may take up to a few minutes. 

Don’t refresh or leave this page.

Verifying identity

Reviewing answers

Processing data

Geoff Doe

Sign out

􀎡 demolife.com

Application submitted!
Thanks for submitting your application. 
To prepare the best possible results, our 
underwriters would like additional time to 
review your application.

application  status

Received application

Reviewing application

Preparing results

What’s  next?

Most applicants receive their results in 1-3 
business days. For more information, please 
check your email. 

9:41

Multi-path UW

Bestow’s platform supports multiple 
underwriting paths, including the ability to 
issue instant digital decisions or to refer 
more complex applications to a human 
underwriter for review in our workbench 
interface. 

Richard is covered!
Congrats, you sold a new policy!

Term Life℠
Your client can view their policy number by logging in to the Customer 

Portal with the link sent to their email.

Insured

Richard Jacoby
Owner

Richard Jacoby

Cov er age  a mount

$1,000,000
Monthly  premium

$65

Pol icy  d ate

4/10/2024

Return to dashboard

Geoff Doe

Sign out

􀎡 demolife.com

Application complete!
We’ll let you know when the first payment is 

successful and your policy is in force.

Pay ment s ubm i tted

Today

Pay ment process i n g

Processing usually takes 2-3 

business days after first 

payment is initiated.

C ov erag e be g i ns

We’ll send you an email when 

payment is successful and 

coverage begins.

Pending Payment

Instant Decision Term

C ov erag e Amo u nt $25,000

M onthly  prem i u m $149.81

F i rst Pay ment 4/10/2024

Coverage begins upon 

completion of first payment.

9:41

Policy delivery
Once issued, a digital policy packet is 
automatically sent to the policyholder and 
made available via our intuitive customer 
portal. Processes are also in place for states 
that require physical policy documents to 
be mailed.
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Cross-device consistency

Bestow’s portal and application experience is 

consistent across smartphone, tablet, and desktop use 

cases, with built-in digital flows to accommodate in-

person or remote sales scenarios. 

Back Save and exit

Client information

Full legal name:
Must match applicant’s Driver’s License or ID

Legal first name

Richard

Middle name

Lawrence

Legal last name

Jacoby

Gender:

Gender

Male

Date of birth:

Date of birth

06/28/1986

Height (feet and inches):

Height

5’10”

Current weight (lbs):

Weight (lbs)

180

Phone number:

Continue

In person Phone or virtual

How are you interacting with your client?

Geoff Doe
Sign out

Back Save and exit

Applicant signature needed
The sections after this page must be completed by the applicant.

To continue with this option, you must agree to the following:

Under penalty of perjury, I, Geoff Doe, attest that 


I am currently physically present with the applicant.


I have reviewed the applicant’s driver’s license or similar 

identification and verified that it matches the applicant.


All portions of the application marked “This information to be 

completed by applicant.” will be completed as indicated.

I agree

Continue

Geoff Doe

Bestow’s agent portal was built in collaboration with real 
field agents to deliver unique and powerful features.

Features agents love

Application pause and resume 

Not only can agents pause and resume in-progress 

applications, but Bestow makes it possible to start an 

application on one channel, pause progress, and then 

resume on a different channel. For example, an agent 

can start an application in person, and then continue it 

later virtually or over the phone — all staying within 

the same digital experience. 

Back Save and exit

Lifestyle information

When was the last time you used tobacco or a nicotine product? 

Examples may include cigarettes, e-cigarettes, vape(s), pipe, hookah/water pipe, 
chewing tobacco, smokeless tobacco, cigars, nicotine patch or gum.

Within the last 12 months

13-24 months

25-36 months

Over 36 months

I have never used

In the past 2 years, have you been convicted of or pleaded no contest 
to reckless driving or operative a vehicle while impaired (DWI/OWI/
DUI)?

Yes No No

In the past 2 years, have you been convicted of or pleaded no contest 
to a felony or do you have such charges currently pending against 
you?

Yes No No

In the past 2 years, have you used narcotics, barbiturates, 
amphetamines, hallucinogens, heroin, opiates, cocaine, or any habit 
forming drugs, except as prescribed by a member of the medical 
profession?

Applications Quotes Geoff Doe

Continue working Save and exit

Progress will be saved

We’ll save your progress so you can pick up where you left off.

Built-in attestations and compliance

Our digital application flow includes built-in 

compliance backstops like consent to do business 

digitally, application signing, and any needed agent 

attestations. 

Back

Let’s get started
We use an entirely digital application process with instant underwriting 
technology. Your client will receive emails and/or text messages to 
review documents and sign their application.

Does your client consent to doing business electronically?

Yes No

Continue

Back

Must be completed by applicant.

Richard, please review and confirm 
your contact information.

Name

Richard Jacoby

Mailing Address

123 Main St,

Dallas, TX 12345

Email address

richardjacoby@example.com
This email address will be used to create an account to manage your policy.

This information is correct.

Next
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Stay ahead of regulations

Our team works to remain on top of the changing regulatory 

landscape to ensure you maintain long-term compliance. 

Make changes quickly

Our flexible framework means you can conform to ever-changing 

regulatory requirements (either across an entire category or on a 

state-by-state basis) with minimal effort and in near real time. 

Respond to markets quickly

Gain instant data insights into customer behavior, product 

performance, and the entire policy lifecycle from quote to claim. 

With Bestow’s flexible platform, you can make data-backed 

adjustments to products in days or weeks. 

Enjoy shared innovations

We’re committed to continued innovation on a truly modern tech 

stack. As we push forward in developing new products, features, 

and integrations, the scalability of our platform means partners can 

enjoy those added benefits as well. 

Compliance and governance
The regulatory landscape is complicated and ever-changing. 
You already know that, but nothing sets you back like 
finding out your tech vendor doesn’t. When you partner with 
Bestow, you’re leveraging a deep bench of insurance 
industry experience — and that includes navigating the 
regulatory system.

Post-launch adjustments
When it comes to new insurance products, launching is  
only the first step. With Bestow, optimization continues  
well into partnership.

"After launch, a carrier partner reached out about 
making some subtle product adjustments. They 
expected that to take months, but we were able 
to push an update into production in just a few 
days."

Matt Baxter
Director, Product Management


