REVENUE GROWTH

How our product
bulld helped
INCrease sales 2x.

The ask

A large carrier partner was eager to increase An additional challenge was to create a solution
their share in the final expense insurance market.  that agents actually use (and like to use). Time is
A new digital solution could provide a large money for agents and advisors, so adoption rates
swath of applicants with a straightforward and for new technology and products that require
lightning fast application, underwriting, and training and experience are generally low across
purchasing experience not previously available. the industry.

That experience would also benefit agents.

The solution

The key to smooth development was frequent
stakeholder demos. Putting working software
In their hands as quickly and as often as
possible allowed our team the feedback and
data needed to enhance the product

experience extremely quickly.

After just 7 months, our agent-led digital final
expense product was tested, approved, and
ready for market.
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An incredibly fast
application experience

Going from paper to digital was always going
to speed up the process, but agents were
blown away by just how fast they could
complete and submit an application. Three
months after launch the median start-to-

submit time was just 11 minutes per application.

Checking application

This may take up to a few minutes. Don't

refresh or leave this page.
? Verifying identity
«  Reviewing answers

Processing data

£

A new digital tool
agents actually use

Our UX team worked with real field agents
across carriers to ensure we delivered a tool
they’'d actually turn to on a regular basis. After
just three months in the market, over 61% of
eligible agents have sold a policy through the
Bestow platform, with 76% of those agents
returning to sell even more policies.
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A 100% Iinstant
decision product

With our sophisticated underwriting engine, we
helped this carrier solve one of their biggest
friction points. Our digital solution delivers a quick
underwriting decision for agents and customers
on 100% of applications.



The results

Partnering with Bestow allowed this carrier to
deliver a net new all-digital final expense
product experience to agents and customers
In under a year. The best part? This new tech
Infrastructure means replicable experiences,
real scalability, and future innovations. Here's

a look at the results we've driven so far:

24 mins o

Average start-to-bind time

01% ©

Agent adoption in first quarter

2X =

Increase in YoY policy sales

Want results
Ike these?
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Application complete!
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5 business days
Keep in mind bank activity is paused on holidays and weekends.

Policy documents available and commissions paid.
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If a payment falls on a holiday or weekend, payment will be withdrawn the
previous business day. Exact payment dates are determined by the Social
Security Administration.

“This new product experience, with the ease-of-
application and unique benefits, will assist our
agents to build even stronger relationships and
connect with new customers in underserved
markets. The intuitively designed digital platform
gives agents and customers access to manage their
policy when it works for them.”

Head of Life Solutions
Top 20 Life Carrier

Whether you're piloting new products, building a digital
channel, or transforming your entire acquisition
ecosystem, Bestow'’s platform is built to meet you
where you are—and take you where you want to go.
Want to learn more?

& Enterprise@Bestow.com



