
Notifications



Built-in, automated 
notifications
Remove the bottlenecks.

Bestow's notification system keeps applicants, agents,  
and underwriters informed throughout the policy lifecycle, 
eliminating uncertainty, paper chasing, and other points  
of friction.

The Bestow difference

Embedded notifications flows

Unified, cloud-based notifications keep applicants, agents, and 

underwriters aligned on status and next steps.

Multi-channel flexibility

Reach customers via SMS, email, or mail with configurable single or 

multi-channel delivery so messages don’t get missed.

Complete customization and control

Customize triggers, templates, and timing to control how and when 

customers are notified throughout the policy lifecycle.

Thank you for applying for a Demo 
Life policy. Please use the following 
link to complete your application. 
https://example.com/ZO4WpJ8THF



Text STOP to opt out

Your policy documents are ready!

DemoLife <support@example.com>
April 6, 2023, 3:2

to me

Fully connected processes Bestow’s unified platform connects applicant, agent, and 

underwriter actions via seamless notifications, reducing drop-offs, 

confusion, bottlenecks, and eliminating off-platform follow ups.

E X A M P L E  C U S T O M E R  F O L L O W - U P  F L O W

Underwriter Request  
follow up

Reviews & 
approves

Customer Follow-up 
email sent

Customer 
completes

Approval 
email

Agent Status 
FU pending

Approval 
email
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Notification capabilities Timely, relevant updates at every stage of the  
policy lifecycle.

Smart notification timing Control when customers receive communications with  

intelligent delivery scheduling. Space out notifications to avoid 

overwhelming customers, and set business rules for optimal  

send times.

E X A M P L E :  P o s t - A p p r o va l  C u s t o m e r  O n b o a r d i n g  N O T I F I C A T I O N  W o r k f l o w  

SMS
Post-Submit #1

SMS
Post-Submit #2

Email
Post-Submit #2

No

Start
User profile update
AppStatus=Approved

Wait
1 days, 0 hours, 0 minutes

Wait
1 days, 0 hours, 0 minutes

Check status
Policy Status=InforceCurrent

Wait
1 days, 0 hours, 0 minutes

Yes

Email
Post-Submit #1

Email
Welcome Series #1

Wait
1 days, 0 hours, 0 minutes

Configurable trigger events
Customize event triggers to automatically send notifications at 

key points like:

Applicant status updates Follow-ups for required actions 
(e.g., missing information, 
pending payments)Agent status updates

Underwriting decisions Agent licensing alerts

Payment confirmations  
and alerts

Status updates to agent

Customer follow-ups
Policy anniversaries

Beneficiary update
Beneficiary updates

Hi {{Applicant's First + Last}} 



The payment method for your {{Carrier.Product.Name}} has recently 

been updated.



If you don’t remember doing this or have questions, you can reply to 

this email or give us a call.

View now

If you have any questions, you can reply to this email or call us at
800-625-9973

E m a i l  n o t i f i c a t i o n  e x a m p l e

Confirmation of payment method change

DemoLife <support@demolife.com>
April 6, 2023, 3:26PM

to me

Highly customizable content Completely tailor notification content to match your tone, style, 

and product needs. Flexible templates support all channel types, 

allowing you to maintain brand consistency while meeting 

compliance standards.

© 2024 Life Insurance Company. 123 Main St., Anytown, TX | 800-123-1234  

Products underwritten by this company and Affiliated Companies. Not all affiliated 
companies are mutual companies, and not all members are insured by a mutual 
company. Subject to underwriting guidelines, review and approval. Products and 

discounts not available to all persons in all states. Home Office: All marks 
displayed on this page are service marks of this Insurance Company, unless 

otherwise disclosed.
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