DATA-BACKED PRODUCT CHANGES

Bestow's flexible

tech helps increase
start-to-bind rate
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Life insurance can help protect
the things that matter:

Knowing your family has help
paying the rent or mortgage could
be a big relief.
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Bestow's platform is built on a truly modern tech
stack, which means it's much more agile and
flexible than many legacy technologies. Once a
product is in market, we can observe performance
In real time and help carriers make optimizations
or respond to market forces with blazing speed.

Translation; what used to take months now takes
days or weeks.

The ask

After launching a new digital D2C
product for a partner, we began gathering
market feedback. We were able to
iIdentify potential opportunities for

product enhancements, including:

©) Increase maximum term length.
© Increase maximum face amount.
© Make underwriting rule changes.

) Make subtle pricing adjustments.



The solution

Traditionally, a carrier may only revisit product
specs once a year or less. That's partially due to
the heavy lift and cross-functional coordination
Involved in making changes, from approvals and
compliance to tinkering with legacy tech.
Meanwhile, Bestow’s platform is end-to-end, and

built on the latest cloud-native architecture.

The TL;DR is that product changes with Bestow
are a snap. A pricing adjustment or other simple
update can be implemented in days or even
hours. Our partner’s wishlist was more robust, and
even still only took our team 6 weeks to build,
test, and deliver. Subsequently, the changes
garnered positive market feedback, netting a 67%
Increase in start-to-bind rate.

Product changes In just weeks

Traditional stack
6-12 months

Gathering and cleaning data from siloed Engineering, testing, and re-approval
sources and legacy systems, aligning on cycles
changes, compliance, and approvals

2-3 months 3-9 months

BESTOW

Use real-time Engineering, Launch
data to align testing, and

on changes, partner feedback
compliance,
and approvals

1-2 weeks 1-4 weeks

Want results
Ike these?
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"Even on little changes, it's

Lt just so different... It just
feels completely natural to
have real, competent
dialogue about what we
need... and the changes
are so smooth.”

Director
Top 20 Life Carrier

Whether you're piloting new products, building a digital
channel, or transforming your entire acquisition
ecosystem, Bestow'’s platform is built to meet you
where you are—and take you where you want to go.
Want to learn more?

& Enterprise@Bestow.com



