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Bestow Build vs. Buy 9

Beyond product and process complexity, life carriers also face an 

unrelenting set of compliance burdens that spans multiple domains: 

insurance regulations vary by jurisdiction, payment standards are 

updated constantly, security protocols demand vigilance, and data 

governance requirements are rapidly evolving. Each of these areas 

requires deep subject matter expertise, but some tech vendors lack 

the proficiency your in-house teams have built over years, leaving 

you vulnerable. Bestow, built and led by industry veterans, helps 

relieve this burden. Our platform is built to remain compliant across 

all relevant domains.

Additionally, partners less steeped in the nuances of insurance often 

underestimate critical details or misinterpret edge cases, leading to 

costly reworks or capabilities that fail to truly serve the business. 

Workflows, configurations, underwriting decisioning, and audit trails 

are not generic software problems. Bestow understands the 

complexities, nuances, and requirements of the insurance industry, 

because that’s where we come from. 

These snapshots illustrate how Bestow helped leading life insurers 

blow their own outdated expectations out of the water, bringing 

new products and digital experiences to market in months.

FIGURE 2: Case study Customer A: digital D2C term experience | FIGURE 3: Customer B: digital agent-led 
final expense experience

d 2 c  T e r m  E x p e r i e n c e

20%
Increase in term life sales YoY

6 month
Implementation timeline

A g e n t - l e d  F i n a l  E x p e n s e  E x p e r i e n c e

2x
Increase in final expense sales

61%
Agent adoption in first quarter
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https://www.bestow.com/learn-more/new-business
https://www.bestow.com/learn-more/new-business
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