BESTOW

New Business

/

Digital-first new business experiences
for customers and agents. /
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Supercharge your Nnew 0 Eliminate friction

Make life easier on both applicants and agents with

bu S| NESS W|th seam ‘ eSS, Eerir;‘thitive digital experiences tailored to your
digital-first experiences.

& Increase performance

Boost conversion and improve customer-product fit
with best-in-class e-app technology and data
modeling.

b Reduce costs

Leverage digital processes, a sophisticated
underwriting engine, and powerful data tools to
reduce costs and increase efficiency — all at a
fraction of the cost of an in-house build.

Our platform supports a range of products, including:

Supported products

- Term Life
« Whole Life (Final Expense, IUL)

« Annuities

Integrated experiences for customers and agents

Intuitive case portal Agent experience journey
v
Fast > Apply across > User-friendly > Easy Smooth > Seamless
quoting devices app handoff underwriting checkout
Customer

3 .................................................................... . ‘% ................... . P;tal

S th
Starting with > Recommendation > Easy digital > From instant < gi‘;i’?al . <.
Engi licati UW to RTU
a quote ngine application (o) checkout
A
White-label landing page Customer experience journey ‘?’

New Business



New Business

Application Suite

_aunch white-labeled digital insurance
oroducts, from application through
policy delivery, In months, not years.




Components

Quoting, illustration, and application

Give customers and agents access to instant quotes, dynamic
illustrations, and seamless, digital applications. Consumers get the
online experience they expect, while the agent-assisted
application works across devices (laptop, tablet, phone, etc.) for a
smooth sales process in person, virtually, or over the phone.

Signature & ID authorization

Help reduce fraud and protect both consumers and carriers with
modern identity verification protocols, PIN-to-sign, and eSignature
functionality for applications, policy documents, and any digital
consent agreements required for your product or business.

Integrations

You've got legacy systems — maybe a number of them.
We make integration a breeze.

Seamless APlIs

Our flexible platform easily connects to existing systems,
lightening the load on internal technical resources.

Underwriting

Our enhanced underwriting engine is powered by your rules
and your pricing, with all the data vendor integrations you'd
expect, and the ability to add more as needs evolve.

Single sign-on

We integrate with existing login systems so customers can
keep the same simple and secure login experience they're
used to.

Agent licensing

Easily integrate with appointments platforms to collect and
validate agent licenses against your database.

Built-in intelligence

Power smarter product, marketing, and financial decisions
thanks to powerful data insights from across the entire
customer and policy lifecycle.

New Business /7 Application Suite

Payments and billing

Eliminate friction and empower customers, agents, and
administrators with flexible options for billing and payments,
including support for credit card/ACH payments, payment
scheduling via Social Security benefits, and even the ability for
customers to make post-issue adjustments on their own.

Policy delivery

Upon purchase, policy documents are generated instantaneously
and then automatically sent electronically to the policyholder and
other appropriate parties — an experience that leaves customers
happy while saving carriers time and money.

Customized for your business

Branding Rules & questions

Quickly launch a digital
experience using templates that
can be tailored to fit seamlessly
within your brand ecosystem.

Customize application questions
to meet business- and state-
specific product and underwriting
requirements.

Content Products

Power your content with our
templates for landing pages,
emails, SMS, and other customer
touch points.

Bestow supports an ever-growing
menu of life products, including
instant issue and RTU term, final
expense, and more.

Regular v B I H H & = = &
L -
HRlrcliere |HealthlInformation
Desired Coverage Monthly Premium
Years of coverage .
10: | 16 | 20 m
. HEX RGB  CMYK
Coverage amount
$400,000 p - - —
B
Coverage amount Premium Estimate = . . .
$400,000 $36.77 $44124
Manthly
Border Radius
—

Save health information



Agent-led and
drop ticket sales flow

Intuitive case portal

Agents can easily manage in-progress
business in their personal case support
portal.

- View and manage cases all in one place.
- Easily search and sort in-progress apps.
- Make client follow-up a breeze.

lllustrations

Empower agents and customers with
illustration visualizations for applicable
products, including dynamic, real-time
performance forecasting for product
features like cash value growth, death
benefits, and more.

New Business /7 Application Suite

Help agents work smarter, not harder, with an
easy-to-use digital experience that's consistent across
devices and sales settings.

//////////

Pre-qualification assessment

This applicant is pre-qualified!
Applcants with simila answers oten iy for:

Optional pre-qualification

A built-in digital pre-qualification
questionnaire gives agents the option to
perform streamlined field underwriting. This
helps agents quickly assess product-
applicant fit, and can be particularly useful
when multiple product options are on offer.

Optional hand-off (drop-ticket)

Our drop-ticket experience allows agents to
quickly start the application process before
digitally handing it off to the applicant for
easy and seamless completion.

Fast quoting

Our digital quote tool lets agents easily
generate quotes for customers in real time,
with flexible design features like the ability
to solve for specific coverage amounts or
budgetary restrictions.

Commission and replacements

Get commissions support (and split-
commissions support for multiple-agent
sales), and built-in replacement policy
processes, including outbound 1035
exchanges.



The Bestow platform enables a simple, smooth agent sales
process across term life, final expense, and IUL products.

Agent-led and
drop ticket sales flow

Flexible, user-friendly application

The cross-platform application experience
works across phone, in-person, and remote
scenarios.

- Streamlined digital application takes just
a few minutes to complete.

- Save, pause, and resume anytime.

- Utilize well-marked handoff points that
work seamlessly across devices or in-
person.

Follow-ups and notifications

Need additional information or
documentation from an applicant? Bestow'’s
digital platform unifies the agent work
stream with an in-app digital notification
flow for seamless customer follow-up.

New Business /7 Application Suite

Signatures

Keep the process moving swiftly with built-
in agent attestation, consent compliance,
and document eSignature flows that are
seamless and consistent regardless of sales
method or scenario.

Checkout

Our clear and simple checkout process
makes it easy for agents or customers to:

- Sign and pay in-person or remotely.

- Designate beneficiaries.

. Set up payment (CC, ACH, Social
Security, future scheduling, and
monthly/annual premium mode).

Checking application
s s

il -

Demo[ER) § =

Application submitted!

Multi-path UW

Bestow's platform supports multiple
underwriting paths, including the ability to
Issue instant digital decisions or to refer
more complex applications to a human
underwriter for review in our workbench
interface.

Richard is covered!

Policy delivery

Once issued, a digital policy packet is
automatically sent to the policyholder and
made available via our intuitive customer
portal. Processes are also in place for states
that require physical policy documents to
be mailed.



Give customers a digital experience with optional agent
touch points. Applicants can apply, sign, and pay in minutes.

Direct consumer sales flow

Get an online term life
insurance quote in
seconds

1860  $50k—$15)

Starting with a quote

Customers input a few simple data points to
get an instantly generated quote. Our quote

tool is interactive, allowing customers to

toggle and adjust product-specific features

like coverage amount or term length, for
example.

P Life S 69

Checking
application

This may take up to a few minutes. Don|
refresh or leave this page.

You're approved!

Verifying identity
« Reviewing answers

Processing data

Life insurance can help protect
the things that matter:

From instant decision to refer
to underwriter

Tailor your underwriting program to meet

your specific needs and goals. Bestow'’s

underwriting engine supports both instant

digital issue and the ability to refer to an

underwriter via our workbench experience.

New Business /7 Application Suite

Demo [l
Protect what matters

Let's find the right
coverage

Based on what we know so far, we suggest speakiny
] with a DemoLife agent to find the right product.

you 3
ins: e p it your
Iife: et

% Call 1-800-555-1384

5 Schedule a time
-

Seamless offboarding

Our Recommendation Engine uses data and
analytics to provide real-time customer

pipelining.

Help guide customers to their best
product fit.

Connect customers to trusted agents.
Increase customer retention.

Reduce underwriting costs.

Demo|

You're approved!

Smooth digital checkout

Digitize every step of the checkout process,
including:

Customizing coverage
Assigning beneficiaries
CC or ACH payments
Simple eSignature

Digital document delivery

PR Life

Apply in minutes

° Review application

This part is quick! (And way better than

Health Info

In the past 6 months, have you had any
weight loss greater than 10 pounds not

Phone
(555) 555-5555

Your residential address:

Easy digital application

Provide an effortless experience for
customers, with features and
customizations top carriers expect.

« Customized questions & rules
- Save application progress
- Secure verification process

Policy #123456789 e
Policy #123456789  ® cusrent
Overview Beneficiaries Billing Documents

Manage Your Account
Y up

= Your policy documents
are ready

Simple self-service

Reduce the burden on customer support
staff with our customer portal experience
that lets customers self-serve.

« Access policy documents.
- Change beneficiaries.
- Update billing and make payments.



New Business /

Recommendation
ENgine

Provide customers with real-time differentiated
oroduct paths based on thelr likelihood to be
approved for or buy a product.




Recommendation Engine

Leverage sophisticated data modeling to help guide the right
customers to the right products, saving time and reducing
underwriting and customer acquisition costs.

Bestow’s Recommendation Engine employs automated

backend processes to:

« Pre-sort and tier customers.

- Determine likelihood of approval.

- Determine likelihood of purchase.

- Route customers to best product fit,
including 3rd party off-boarding.

Tell us a few details
about you.

© Contact
© Annual income

© Personal details

Real-time models drive differentiated customer experiences.

Model Inputs
age 40.23
income 161000
bmi 20.05
tb 0]
gender male
height 54
weight 150
source facebook
medium social
campaign acquisition
visit_count 4

Model ingests a combination of
customer provided quote and
tracking data.

New Business ~/ Recommendation Engine

—_—

Model Outputs «—
Model score 0.8563659769
Model recommendation Pass
Decile 7

Model runs in real time (95% <2
seconds) and scores likelihood for
application approval.

Start your instant
decision application.

ProductA —

Continue

Start your full
Product B —>  underwriting application.

/N

Continue

Let's find you
the right coverage.

ProductC ——

Call agent

Model Validation Data

submitted 1
approved 1
bound 1
expected_|td 856.89
application_id 4b78fe05-4ef5-4d1d-a047-af6d582fc2bd

2024-01-20 08:34:39.306907 UTC
2024-01-20 08:39:13.454803 UTC

time_submitted

time_bound

As the applicant proceeds, the
validation data is passed back to
retrain the model.

10



New Business

Agent [00ls

Boost efficiency and conversion with a
cross-channel portal experience for
agents that supports multiple products.



Increase funnel efficiency

Bestow’s platform is optimized for speed, with
intuitive tools that help agents work smarter not
harder, including an application experience that takes
an average of 10 minutes to complete.

Best-in-class agent 4
support tools

d Boost conversion rates

Leverage a smooth, simple application process and
built-in customer follow-up flows to achieve up to a
95% submit rate for agent-led applications.

8 Support multiple products and
channels

Get market tested tools that agents love. Easily
Integrate into various captive or independent agent
workflows, with support for multiple product types
and in-person or remote sales.

Get a clean, modern portal experience that offers speed and
efficiency to your distribution team.

Agent portal tour

Geoff Doe @

Search & filtering

Agents can easily search

m Life [Applications Quotes & lllustrations ]

)

Applications & quotes

View in-progress sales or

[ Get quote New application } l

and filter their sales Applications e Start a quote or new
queue by: application instantly with
the touch of a button.
° Application Status or ® Date range: All Status: All v Product: All \/ Q Search name or email
start date )
APPLICANT PRODUCT QUOTED COVERAGE SELECTED COVERAGE START DATE + STATUS ©
+ Product type
M )
. Appl ICa nt name or Mark E. Marcus . Guaranteed Preferred NT e Initial Answere N
markymark@hotmail.com Level Term $500,000 = 20 years
email address
Sarah Jane Indexed Preferred NT )
) . ) ) 11/5/2025 Edits Needed >
sarah.jane@hotmail.com Universal Life $500,000
Julia Olson Guaranteed Preferred NT .
11/5/2025 Agent Signature >
julia.olson@hotmail.som Level Term $500,000 = 20 years
Kimberly Furlong Guaranteed Preferred NT Preferred Plus NT o
. ) 11/3/2025 Finalize Coverage >
kimberly.furlong@gmail.com Level Term $500,000 = 20 years $400,000 = 10 years
Todd Snyde
. todd dy @r 0 fuarla-:teed No coverage selected 10/31/2025 Refer to Underwriter >
oddsnyder@gmail.com evel Term o .
New business . Real-time statusing
H L ]
Ove rVI eW Jane Doe Guaranteed Preferred NT .
10/22/2025 Declined H
janedoe@example.com Level Term $500,000 20 years 122/ ecine See u p-tO-t he_ mil nUte Statu S
Get an at-a-glance view updates on in-progress sales
. John Doe Indexed Preferred NT Preferred Plus NT 10/22/2025 b P——
men . .
of the entire sales jdoesthings@example.com Universal Life $500,000 $500,000 EVMEIE SEEE NS and app||cat|ons
pipeline. o
Richie Simmons Guaranteed Preferred NT Preferred Plus NT .
) 10/22/2025 Payment Pending
rsimmons@yahoo.com Level Term $500,000 = 20 years $500,000 20 years
Beth Anne Indexed Preferred NT Preferred Plus NT .
. . 10/22/2025 Policy Issued
bethanneray@example.com Universal Life $500,000 = 20 years $500,000 = 20 years
Items per page: 10 Vv < Prev Next >

New Business /7 Agent Tools

12



Features agents love

Cross-device consistency

Bestow's portal and application experience is
consistent across smartphone, tablet, and desktop use
cases, with built-in digital flows to accommodate in-

person or remote sales scenarios.

Application pause and resume

Not only can agents pause and resume in-progress
applications, but Bestow makes it possible to start an
application on one channel, pause progress, and then
resume on a different channel. For example, an agent
can start an application in person, and then continue it
later virtually or over the phone — all staying within
the same digital experience.

Built-in attestations and compliance

Our digital application flow includes built-in
compliance backstops like consent to do business
digitally, application signing, and any needed agent
attestations.

New Business /7 Agent Tools

Bestow's agent portal was built in collaboration with real
field agents to deliver unique and powerful features.

Demo

< Back

Client information

Full legal name:

Progress will be saved

We'll save your progress so you can pick up where you left off.

< Back

< Back

Let’s get started

We use an entirely digital application process wi
technology. Your client will receive emails and/o
review documents and sign their application.

A Must be completed by applicant.

Richard, please review and confirm
your contact information.

Does your client consent to doing business ele

Yes No
NAME
Richard Jacoby
123 Main St,

Dallas, TX 12345

EMAIL ADDRESS
richardjacoby@example.com
This email address will be used to create an account to manage your policy.

o e L]

Iy O G G S G G O G G G G S S G S G G G RN |
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New Business

Underwriting

Build, test, and launch data-backed
underwriting programs.



The future of
underwriting Is here.

Optimized workflows,
better decisions.

Core decision workflows

Customer follow-ups,
amendments

Messaging

Risk-based data

% Build and launch quickly

Create, test, and launch underwriting programs in just
months. Utilize Bestow's out-of-the-box underwriting
templates, or partner to build fully customized
programs that meet your specific objectives, from
iInstant issue to fully underwritten products.

& Improve risk decisions

Make more accurate long term risk decisions with
access to Bestow's intelligence tools and data
Integrations. For program development, run models
with historical data to test against business
objectives. For existing programs, get powerful audit
tools to evaluate program and underwriter
performance.

Leverage built-in compliance

Eliminate blockers with built-in, state-by-state
compliance settings. Bestow's industry expertise
helps carriers stay ahead of the ever-changing
regulatory landscape, with technology that's flexible
enough to make changes in days, not months.

Bestow pairs industry leading data sources (prescription
history, medical claims data, clinical labs data) with human
decision making to optimize the entire workflow, helping
you build smarter automated programs, drive protective
value, and help underwriters make better decisions.

Case management
automation tools

Automated S
notifications Automated workflows
More details & permissions to

needed streamline interactions

Automated rule

synthesis application  |EEEEESS
Auditing suite
collection _ -
Paramed & labs, specialty EHR, APS, LabPiQture, Dx More evidence ..., Manage underwriting
needed audits using the same
Evidence process as for new
ordering business generation

New Business / Underwriting

15



New Business

Underwriting

Product
configuration

Quickly build, test, and launch an
underwriting program that meets your
unigue business needs.



Build a balanced program Program design

. . Design and implementation of risk evaluation philosophy to
Get everything you need to build and launch from-scratch

underwriting programs that balance goals like eligibility,
mortality, and expenses.

achieve your unique business objectives

Workflow

Automated sequencing of data calls, human triage, and decisioning
activities from application submit to decision

Eligibility Rules engine
Automated evaluation of data points from self-disclosure and
third-party data calls

5@ Compliance & security

Built-in compliance and data security that's flexible enough to keep
up with changing regulations and technology

Mortality Expenses
A data-backed design cycle Automated workflows to optimize
We employ a rigorous cycle to construct, test, and analyze yOUI’ ProCess

underwriting programs with an eye toward optimizing
operations and driving specific business results depending
on your needs.

Implement set-it-and-forget-it workflows that completely
optimize your underwriting operation by automatically
sequencing or executing every step of the process,
including:

- Data calls
« Human intervention
« Decision activities

Research and

alignon
(=)
i business goals. 0]

Run simulations Determine which
from historical data data sources and
and analyze results. vendors to use.

Audit for accuracy, Create rate class

effectiveness, and logic for
compliance. decisioning.

Build sequencing

for data calls and
decisioning.

\/

New Business / Underwriting 17



Powerful rules engine

Our sophisticated digital rules engine simplifies the
complexities of building an underwriting program while
keeping carriers in control of key customizations like:

EXAMPLE RULE:

Alcohol Use

|

Underwriting rules and criteria .
In the past 5 years, have you been diagnosed

Start with our existing framework or build a custom program with, treated for, or been given medical advice for
based on your established risk philosophy. alcohol use or abuse by a medical professional?
Risk thresholds ves No
Completely customize your risk thresholds to balance business
goals like eligibility, mortality, and program expenses. A
s N\
L Yes No

Decisioning spectrum | !

- Instant digital issue [ J [ J

_ Decline Advance
- Refer to underwriter

- Full underwriting

From data source integration to compliance and security,
we've thought of everything (so you don't have to).

Integrating data sources and vendors L3 Milliman
: -
We offer all of the industry standard data sources and vendors — (ExamOned)
like mortality data and behavioral data — giving you all the
LexisNexis
information you need to make risk decisions. Any preferred, o soLmons
additional data sources can be integrated quickly. Once a new data (17123
source is integrated, that's an innovation that can be shared across
carriers. A
Built-in compliance flexibility Data and program security
Compliance rules and regulations are built into every product at Each carrier experiences a unique instance of our platform with
the development stage, and our flexible framework means no no overlap — all carrier data is securely isolated. Bestow employs
more bottlenecks — making changes to meet new regulations AES-256 encryption and Integrity Monitoring (FIM) for all data at
takes weeks or even days, not months. rest. Data in transfer always follows the latest NIST standards.
, ifCO[ | —— |RuleX
Applicant data | ; ; Filing your new product
&, Zip code - S
5 Health 59 k LY J rle Leave the filing and forms management to us — another benefit
© Personal l ' NS ‘ v of working with a partner with insurance industry expertise.

New Business / Underwriting 18



New Business

Underwriting

VWorkpench

Streamline your underwriting and
auditing with a reliable, easy to navigate
worklbench experience.




Workbench tour

Clean, simple main dashboard

The main dashboard view is clear and easy to navigate,

We've collaborated with underwriters in the field to create a
workbench that's both powerful and user friendly.

BESTOW

Refer to Underwriter

Y Filters

Only assigned to me

with intuitive filtering options and straightforward case

status detalls.
From the dashboard you can:

- Filter cases using side bar
- Search for a specific case

- View real-time case statuses across multiple

policies and applicants

Comprehensive case overview

Applicant information is
presented alongside
case status and followed
by a tabbed menu that
Oopens on an overview.

BESTOW

eo0e Bestow

X

STATUS

Not ready
Ready
v Pending
EHR
APS
Paramed
In Review
v Complete
Approved
ALIP
Declined
Incomplete

Withdrawn

CARRIER

Organization

All

ASSIGNMENT

Underwriter

All
CASE INFO
State

All states

APP SUBMIT DATE

Start date --> end date

+

& https://bestow.com/admin/underwriting/applications/b6ebOdee-c6fa-4031-aa52-a725481e1aa9

Mark Marcus

ALL POLICIES

UNDERWRITE AUDIT

IN REVIEW

Underwrite / b6ebOdee-céfa-4031-aa52-a725481elaa?

ALL POLICIES

Clear

UNDERWRITE

L&

Q Search by app ID or applicant name

STATUS

IN REVIEW

PENDING

IN REVIEW

PENDING

READY

READY

PENDING

READY

PENDING

COMPLETE

COMPLETE

PENDING

PENDING

NOT READY

AUDIT

Grab the next on top
There are 138 applications available for review.

APP ID

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-
a7c8-68124148a0c9

892a943f-bb5e-4ad0-

CARRIER

DEMO...

DEMO...

DEMO...

DEMO...

DEMO..

DEMO...

DEMO...

DEMO..

DEMO...

DEMO...

DEMO..

DEMO...

DEMO...

DEMO...

APPLICANT UNDERWRITER

Donnie Prosac... Joshua Haag

Victoria Herma... Bob Heller

Van Schmitt Sheldon Schmitt
Irvin Davis Joshua Mills
Ernesto Jerde

Lee Waelchi

Mattie Dietrich Dallas Ratke

Morris Greenh...
Norma Johnson

Myron Dietrich

Benjamin Kuhic Rickey Turner

Jared Hettinger Ada Nolan
Marco Johnston Silvia Mills
Faith Farrell Jon Thiel

Kristy Feeney

Jeannie Jaskolski

X

>

X

X

T

X

X

T

X

X

>

X

X

X

Welcome :

dan@carrier.com

Review an application

Showing 100 of 172

APP SUBMIT ¥ RTU COMPLETE ¥ READY SINCE ¥ PENDING REASON

11/12/2024 2.8 days
11/12/2024

11/12/2024 2.8 days
11/12/2024

11/12/2024 2.8 days
11/12/2024 2.8 days
11/12/2024

11/12/2024 2.8 days
11/12/2024

11/12/2024 11/14/2024 3 days
11/12/2024 11/14/2024 .5 days
11/12/2024

11/12/2024

11/12/2024

Welcome
dan@carrier.com

Assignee
laura@bestow.com

~

Cosign

Reason

Reason

Reason

Reason

Reason

The case overview page offers applicant, product, and
status details as well as clear action paths.

. Easily assign or

reassign cases

/

FULL NAME
Mark Edward Marcus

SOCIAL SECURITY NUMBER
0001234 ©

DATE OF BIRTH
10/31/1993

FULL ADDRESS
101 Congress Austin, TX 78701

AGE
30 years old

PHONE NUMBER
512-555-5555

GENDER
Male

EMAIL

mark.edward@marcus.com

~

(Ove rview

Application Underwriting Documents History]

{

An underwriter can then
navigate through various
actions such as:

+ View application

information

+ Order additional data
to review

+ View available
documents

+ Request follow-up
info from applicant

New Business / Underwriting

Decision summary

@© Application details

APP ID

DECISION

[ RTU Reasons

asthma_inhaler_days

bé6ebOdee-céfa-4031-aa52-a725481elaa

PRODUCT
Demolife Term

DATE STARTED
4/12/2024

STATE
Texas

QUOTED FACE AMOUNT
$1,000,000

DATE SUBMITTED
4/13/2024

DISTRIBUTION

BMI

Q1 Risk summary

Milliman Overall Result

Agent

STARTING RISK CLASS

Preferred Plus

METHOD

Refer to Underwriter

Preferred plu

Preferred plu

|

The take action button

launches a sidebar to

perform specific actions.

Actions

Refer case

Customer follow-up

Make note

Make decision

Order data

20



We've collaborated with underwriters in the field to create a
workbench that's both powerful and user friendly.

Working a case

oo0ce Bestow x 4+

Evidence ordering

Ordering additional data has never been easier. Set up
automatic data ordering or digitally order individual
reports as needed and get real-time order status
updates.

True one-step APS

Get simple digital ordering of attending physician
statements with no manual follow-up required.
Requests automatically include all patient info and
include editable fields for specific instructions about a
request.

Seamless customer follow-up

Enjoy a built-in digital experience for customer follow-
up. Ask for additional or alternate information, or clarify
other test or application details all within the same
workbench experience.

New Business / Underwriting

@ https://bestow.com/admin/underwriting/applications/b6eb0dee-c6fa-4031-aa52-a725481e1aa9

BESTOW ALL POLICIES ~ UNDERWRITE  AUDIT Welcome
dan@carrier. .com
Mark Marcus Assignee )
) IN REVIEW A4 Take action
Underwrite / béebOdee-céfa-4031-aa52-a725481elaa? laura@bestow.com
FULL NAME DATE OF BIRTH AGE GENDER
Mark Edward Marcus 10/31/1993 30 years old Male
SOCIAL SECURITY NUMBER FULL ADDRESS PHONE NUMBER EMAIL
----- 1234 © 101 Congress Austin, TX 78701 512-555-5555 mark.edward@marcus.com

Overview Application Underwriting Documents History

Q RTU reasons Data vendors

asthma_inhaler_days

Milliman LAST ORDERED: 08.01.23 AT 1:57PM UTD Show Vv

Q Risk summary ExamOne LabPiQture d

BMI Preferred plus
EISAPS

Milliman Overall Result Preferred plus

ExamOne Paramed

o
5
o©
s

LexisNexis LAST ORDERED: 08.01.23 AT 1:57PM UTD Show Vv

MIB LAST ORDERED: 08.01.23 AT 1:57PM UTD  Show v/

Health records
Electronic health records provided by Clareto

DOCUMENT NAME

[© Merged document

APS ordering

Phone number

N 123-456-7890

Dallas Ear Institute

Search

Q 7777 Forest Ln suite a-103, Dallas, TX 75230
Order details:

Application question answer indicates early signs of cancer. Looking for
further evidence in a statement.

0/350

@ Note: The request will include the applicant’'s name, DOB, and HIPAA

authorization.
Cancel Send request

Customer follow-up

Request type
Reask a question

Choose application question
Cancer

Add a note to the applicant:

New application questions needed after initial findings

90/350

Cancel Send request and set to pending
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Working 3 case We've CoIIabora:ced with underwriters in thg field to create a
workbench that's both powerful and user friendly.

eoce Bestow X =+

Crystal clear data review

@ https://bestow.com/admin/underwriting/applications/b6eb0dee-c6fa-4031-aa52-a725481e1aad

. . BESTOW ALL POLICIES ~ UNDERWRITE  AUDIT dan@ca"r‘:?el‘rf‘c’g‘r: :
Case data results are organized and easy to find and
R . . Olivia Lawrence »
rev | eW SO u n d e rW rlte rs Ca n WO rk q u | C kly a n d Underwrite / b6ebOdee-céfa-4031-aa52-a725481elaa9 [N REVIEW
I
Overview Application Underwriting Documents History
efficiently.
DL Card
3ebeedf2-4e5f-420e-a87c-2a42a9e9f9c5 (2).rtf
<, Download collin.cromwell@bestow.com - 5/25/2023, 12:44:24 PM
Labs
5e325334-057f-47df-b8c6-9b81d8d212cc (1) iff
<, Download collin.cromwell@bestow.com - 5/25/2023, 12:43:54 PM
Labs
5e325334-057f-47df-b8c6-9b81d8d212cc (2).tiff
', Download collin.cromwell@bestow.com - 5/25/2023, 12:38:49 PM

Document Upload

The documents provided will be used as supporting evidence for the underwriting decision.

1T, Drag &drop or browse for files

T, Drag&adrop or browse

Decisioning tool

Use the thorough, yet simple, decisioning flow to

Make decision

designate case outcomes, reasoning, risk class info,
and even communicate high level decision notes with
applicants.

MIB 402 codes

Q 281KEN X

My decision was based on:

Findings in the lab reports indicate a cancer diagnosis.

120/350

Cancel Complete and close

CQntrO| |ed access across yOur Org Set up permissions tiers to control underwriter access, allow

for post-decision auditing, and provide insights to
administrators and other operations teams.

Underwriter Auditor Admin and distribution

Access the data and tools you need to Dive deep to improve underwriter Administrative workbench view gives
make smarter, more efficient decisions, performance and ensure your book of access to key operational insights like
from refer-to-underwriter to fully business is producing the results you application and policy data, financial info,
underwritten products. anticipated. agent source details, supporting

documents and more.
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New Business

Underwriting

Al Underwriter
AssIst

Optimize your underwriting workflow
with an Al assistant that parses
complex medical records and flags
relevant detaills.



Bestow’s generative Al-based Underwriter Assist tool helps

D rIVI ng effl C | e ncy Wlth underwriters more efficiently and effectively identify areas
of interest during the post-issue audit process, saving

g eﬂeratlve A‘ valuable time and resources.

Upload your EHR document Answers
_ Drag and drop file here . . Page 2: Suicidal ideations are mentioned in the context
g5 rowse fTies
Limit 2000MB per file of the patient’s diagnosis on 06/08/2018. No other
specific dates or associated symptoms or events are
Ask your queStlon Page 5: Suicidal ideations are documented in the

context. No specific dates or associated symptoms are

provided.
Analyze the medical records for any mentions of suicidal thoug... v

Was this answer useful? @9 GP

How It works

Carriers can utilize Underwriter Assist either on an
Individual basis or via batch processing.

Direct support Batch processing
Direct support is a case-by-case interface, which allows an The second method, batch processing, allows a carrier to
underwriter to upload one or more documents into an interface. process extremely large volumes of information (like EHR

records) almost instantaneously.
There, an underwriter can select from a database of common

questions, or create their own questions to ask. An administrator can submit a set of EHR records into the
system. Underwriter Assist will then process those EHRs against

Underwriter Assist uses generative Al to apply those questions : :
a long list of common questions — a thousand or more.

against the uploaded documents and highlight any areas that

may be of interest to the underwriter. A report is then generated with both detailed and at-a-glance
results for further digital pipelining or for human underwriter

review.

New Business /7 Al Underwriting Assist 24



Compliance and governance

The requlatory landscape is complicated and ever-changing.
You already know that, but nothing sets you back like
finding out your tech vendor doesn't. When you partner with
Bestow, you're leveraging a deep bench of insurance
Industry experience — and that includes navigating the
regulatory system.

Post-launch adjustments

When it comes to new insurance products, launching is only
the first step. With Bestow, optimization continues well into
partnership.

New Business

Stay ahead of regulations

Our team works to remain on top of the changing regulatory

landscape to ensure you maintain long-term compliance.

Make changes quickly

Our flexible framework means you can conform to ever-changing
regulatory requirements (either across an entire category or on a
state-by-state basis) with minimal effort and in near real time.

Respond to markets quickly

Gain instant data insights into customer behavior, product
performance, and the entire policy lifecycle from quote to claim.
With Bestow's flexible platform, you can make data-backed
adjustments to products in days or weeks.

Enjoy shared innovations

We're committed to continued innovation on a truly modern tech
stack. As we push forward in developing new products, features,
and integrations, the scalability of our platform means partners can
enjoy those added benefits as well.

"After launch, a carrier partner reached out about
making some subtle product adjustments. They
expected that to take months, but we were able
to push an update into production in just a few
days."

Matt Baxter

Director, Product Management
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