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P i l o t  a p p r o a c h

Bestow’s agile 
platform helped 
increase close rate 
by 2x in 6 weeks.

Your Quote

$2300

Estimated Monthly Price

Years of coverage

10 15 20 25 30

Coverage amount

$750,000
$50K $1.5M

Continue

Back

Congrats, Richard!
You’re covered! 

Accept your policy documents to 


access your dashboard:

Download your policy documents

Add or remove beneficiaries

Update your billing details

View and manage your policy

Accept policy documents

Need help? Call 1-800-123-1234

Welcome, Richard

Policy #123456789 Current

Overview Beneficiaries Billing Documents

Everything looks good here!
Your information and payments are up to date. Get 
yourself something nice to celebrate. You deserve it.

Your policy documents are 
ready

We are paperless! Please wait while we 
generate your policy documents.

Generating documents...

Policy information

Richard Jacoby
Insured

Coverage

$750,000
Term 

30 years

Start

02/01/2017
End 

02/01/2027

Upcoming charges

$56.28
Next auto payment on March 2

Billing history
Card updated. Monthly payment on 05/12/21.

Manage billing

Your beneficiaries Edit

Primary

NS
Nola Shi
25% of benefits

SA
Shannon Allgood
25% of benefits

NP
Nathan Peters
25% of benefits

DH
Dan Hauk
25% of benefits

RW
Rachel Wilson
25% of benefits

Add primary beneficiary

Contingent

BG Bobby Grinwold
100% of benefits

Add contingent beneficiary

usaa.com

Together with a well-run pilot program, Bestow’s flexible 

and cloud-based platform allows carriers to move faster 

than ever before. During the pilot phase, weekly demos 

allow stakeholders an opportunity to test the product 

and provide their thoughts and feedback. Thanks to our 

deep software expertise, iteration happens extremely 

quickly. What used to take months, now takes weeks. 

2x
Increase in close rate

6 weeks
Project timeline

The ask
Following the pilot launch of a new digital 

life insurance product, we began gathering 

user and performance data to inform the 

next phase of development. We zeroed in 

on key opportunities to help broaden the 

product’s audience and increase close rate:

Enrich underwriting with additional data sources.

Add additional term lengths.

Increase the maximum face amount.

Introduce additional risk classes.



Our pilot approach
The beauty of Bestow’s pilot approach is that 

the product is vetted well before it is formally 

launched. Following a traditional in-house build 

model, it may take a carrier a year or more just to 

get to market, and even then, whether or not the 

product will perform as expected is a relative 

unknown. Working with Bestow, this carrier 

partner was able to see and test a working 

product just weeks into the process, enabling 

them to provide feedback so that our team could 

execute data-backed enhancements extremely 

quickly. This process was repeated, with 

sometimes weekly demos to show development 

progress and response to client requests and 

needs. Our pilot approach is one the keys to 

speeding up the product development process, 

and in this case it allowed us to make some 

significant changes in a few weeks.  

“Producing a working pilot product within the 
first few weeks of a project lets stakeholders see 
and touch a proof of concept and gives 
developers the quick feedback they need to 
make informed enhancements.”

Sylvia Cento
Sr. Director of Delivery Management at Bestow
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Term life insurance FAQ

Who can apply for this term life insurance product?

All life insurance products we offer are available to the public, and any adult with an insurable interest is eligible to apply for the coverage their 

family deserves.

What’s term life insurance?

Term life is life insurance that lasts for a specific time period. We offer terms from 10 to 30 years. You make a monthly payment, and if you die 

while the policy is active, your chosen beneficiary receives your total coverage amount, usually tax free.

What happens if I outlive my policy?

At the end of a policy’s term, the policy simply expires.

Protect your loved ones.
Depending on your employment status, our policy has 

features designed for you.

Severe Injury

You're covered for $25,000 if you suffer certain severe 

workplace injuries.

Future Insurability

Add multiples of income coverage without a medical exam.

Eligible ages

18 to 50
Years old

Coverage amounts

$100k to $600k
Term lengths

10, 20 or 30
Years

Get a term life insurance 
quote in seconds.
Then apply online and get an instant decision.

FemaleMale

Birthdate

Height

Weight (lbs)

ZIP Code

I currently use nicotine products
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The results 
Ultimately, product updates took just 

6 weeks for Bestow to build, test, and 

implement. In the first three months 

after the product was launched to 

the carrier’s entire membership base, 

close rate increased by 2x. This 

underscores the benefits of Bestow’s 

flexible tech infrastructure and 

product development approach. 

Want results 
like these?

Whether you’re piloting new products, building a digital 
channel, or transforming your entire acquisition 
ecosystem, Bestow’s platform is built to meet you 
where you are—and take you where you want to go. 
Want to learn more?

Enterprise@Bestow.com


